
Social Media Marketing 
(30 minutes)

Managing Customer 
Loyalty Programs
 (2.5 hours)

Maintain & 
Grow Your Customer Base

Managing 
Customer Service & Sales 

(1.25 hours)

Coaching & 
Motivating Employees 

(2 hours)

Communication for 
Retail Managers 
(2 hours)

Training for Success
 (1 hour)

Grow Associate Skills

Managing Workplace Conflict 
(2.5 hours)

Interviewing Within the Law 
(1 hour)

Leadership & Team Building
 (2.5 hours)

Manage Your Team

Problem-Free Problem Solving
 (2.5 hours)

Understanding Gross Margin
 (2.5 hours)

Quick Start Guide
 (15 minutes)

Business Basics

Add additional courses in each track as appropriate for yourself and your store.
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PetStorePro Manager Curriculum
1    To create a Manager Training Plan, start at the upper left, then take top line chapters.

2    After taking the chapters on the top line, determine which additional courses are
      appropriate for yourself and your store.

         indicates the course works on a mobile phone


